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WEBINAR ETIQUETTE

PLEASE

• Log into the GoToMeeting session with the name that you registered with 
online

• Place your phone or computer on MUTE

• Use the CHAT option to ask your question(s).  We will share the questions 
with our guest speaker who will respond to the group

THANK YOU!
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ABOUT WPI
SUPPORTING THE MISSION

SERVING WISCONSIN 
COMPANIES FOR 31 YEARS!
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Assist businesses in creating, 

development and growing their sales, 

revenue and jobs through Federal, 

state and local government contracts.

WPI is a Procurement Technical Assistance Center (PTAC) funded in part by 
the Defense Logistics Agency (DLA), WEDC and other funding sources.
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WPI OFFICE LOCATIONS
• MILWAUKEE –Technology Innovation Center
• MADISON –

• FEED Kitchens
• Dane County Latino Chamber of Commerce
• Wisconsin Manufacturing Extension Partnership 

(WMEP)
• Madison Area Technical College

• CAMP DOUGLAS– Juneau County Economic 
Development Corporation (JCEDC)

• STEVENS POINT – IDEA Center
• GREEN BAY - Advance Business & Manufacturing 

Center
• APPLETON – Fox Valley Technical College 
• OSHKOSH –

• Fox Valley Technical College 
• Greater Oshkosh Economic Development 

Corporation
• EAU CLAIRE – Western Dairyland
• MENOMONIE

• Dunn County Economic Development 
Corporation

• UW Stout - Manufacturing Outreach Center
• LADYSMITH – Indianhead Community Action Agency
• RHINELANDER – Nicolet Area Technical College
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WHAT WE WILL COVER TODAY
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• First steps after you sign your contract

• Company-wide support from purchasing, accounting, marketing, 
and sales

• GSA Advantage- what do I include?

• Industrial Funding Fee- how do you collect, record and report.

• Modifications

• Terms and conditions and price list

• Marketing your schedule



FIRST STEPS AFTER YOU SIGN YOUR 
CONTRACT
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WHO IS ELIGIBLE TO PURCHASE FROM 
YOUR GSA CONTRACT
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• All Federal Government Agencies

• Non Federal Government Agencies- State, Cities and Counties -
https://www.gsaadvantage.gov/advantage/information/page.do?keyName=SNL_AISLE

• Cooperative Purchasing 

• State and Local Disaster Purchasing

• 1122 Program

• Indian Government

• Prime Contractors- They would need a letter from the Federal government stating that they are eligible to purchase from a GSA 
contract

• Non government entities 

• American Red Cross

• Amtrak

• World Bank

• GSA Enabled list

• https://www.gsa.gov/cdnstatic/OGP_4800.2I_Eligibility_to_Use_GSA_Sources_of_Supply_and_Services_%28Posted_version_7-19-
2016%29_%23CC033821.pdf

https://www.gsaadvantage.gov/advantage/information/page.do?keyName=SNL_AISLE
https://www.gsa.gov/cdnstatic/OGP_4800.2I_Eligibility_to_Use_GSA_Sources_of_Supply_and_Services_(Posted_version_7-19-2016)_#CC033821.pdf
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WHO IS ELIGIBLE TO PURCHASE FROM 
YOUR GSA CONTRACT
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Identify these eligible  users in your system to ensure that they get 
the GSA price

It is your responsibility to inform your customer that you have a 
GSA contract and they are eligible for the GSA pricing.
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Know which region your contract is issued



KNOW WHO ARE YOU CONTACTS FOR 
YOUR GSA CONTRACT

• Contracting Officer

• Your CO is your primary contact to handle modification to you current contract. This 
information can be found be going to GSA e-Library. 
https://www.gsaelibrary.gsa.gov/ElibMain/home.do

• Administrative Contracting Officer (ACO)?
Your ACO is your primary contact to handle contract administrative issues, Mass 
Modifications and Subcontracting Plan tracking. This information can be found be 
going to Vendor Support Center – VSC 

• https://vsc.gsa.gov/tools/aco_ioa.cfm

• Industrial Operations Analyst (IOA)?
Your IOA is your primary contact for contract sales reporting, sales adjustments, 
Industrial Funding Fee collection and conducts periodic assessments, virtually or in 
person. This information can be found be going to Vendor Support Center – VSC

• https://vsc.gsa.gov/tools/aco_ioa.cfm
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GSA VENDOR SUPPORT CENTER
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COMPLIANCE CHECK LIST
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• Register your Schedule contract with the Vendor Support Center 
(VSC)

• Review the “Vendor Start-up Kit” 

• Submit your electronic contract data for publication on GSA 
Advantage!
Register your Schedule contract with the 72A Quarterly Reporting 
System:

• https://www.gsa.gov/cdnstatic/Schedule%20Contractor%20Checklis
t%20Update.pdf

https://www.gsa.gov/cdnstatic/Schedule%20Contractor%20Checklist%20Update.pdf


COMPANY WIDE SUPPORT
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COMPANY-WIDE SUPPORT

6/12/2019 18

• NEED DEDICATED RESPONSIBLE PRIMARY

• IT - They are the first to get on the bandwagon

• CEO, CFO and other offices of the Company

• Finance team

• Marketing team

• Purchasing team

• Web Designers

• Creative Team

• Sales and Service team- these are your front line people



GSA ADVANTAGE
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GSA ADVANTAGE- WHAT DO I INCLUDE?
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• Company information including
• Name, address, phone number, contact person, ,email address, payment 

address, web site

• All the items that you have on your GSA contract this would include

• Item number, description, price, picture, lead time

• SIP File- This is the method to upload all the information into GSA 
Advantage 

• GSA Vendors Support Center- https://vsc.gsa.gov/

• SIP Download https://vsc.gsa.gov/sipuser/sip_download.cfm

• SIP Training https://vsc.gsa.gov/training/

• Terms and Conditions document 

https://vsc.gsa.gov/
https://vsc.gsa.gov/sipuser/sip_download.cfm
https://vsc.gsa.gov/training/


GSA ADVANTAGE
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GSA ADVANTAGE
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GSA ADVANTAGE
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GSA ADVANTAGE
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GSA ADVANTAGE
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GSA E-BUY

• GSA eBuy was designed to bring ease and versatility to online 
procurement. Here is a sample of what can be done using GSA eBuy:

• Post requirements and receive quotes electronically on millions of 
products and services

• Find sources of supply

• Seek information

• Procure complex requirements by attaching statements of work

• Request large dollar items

• Establish Blanket Purchase Agreement (BPA) pricing

• https://www.ebuy.gsa.gov/ebuy/
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https://www.ebuy.gsa.gov/ebuy/


GSA E-BUY
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INDUSTRIAL FUNDING FEE
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INDUSTRIAL FUNDING FEE- HOW DO YOU 
COLLECT, RECORD AND REIMBURSE
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• Industrial Funding Fee

• This  is added to the price of the item. It will appear om GSA Advantage with 
the IFF fee

• Identify the items within your system that are on your GSA Contract

• Special Identification Number SIN number needs to be associated with the 
item

• IFF fee needs to be included in the price of the item on your system

• Your sales and service staff, your front line needs to know what items 
are on  the GSA Contract and what the contract price is with IFF



INDUSTRIAL FUNDING FEE- HOW DO YOU 
COLLECT, RECORD AND REPORT
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• How do I collect the IFF Fee

• The purchasing agency or Company knows that the price the 
pay includes the IFF Fee

• How do I record the IFF fee

• Assigning the SIN number to the item in your system

• Create monthly and quarterly reports show the sales per 
month/quarter

• The report should  show the total sales per SIN number (less IFF Fee) 
The report should show the total IFF fee collect per SIN number



INDUSTRIAL FUNDING FEE- HOW DO YOU 
COLLECT, RECORD AND REPORT
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• How do I report the IFF fee This is done by using the e-mod link through Vendor Support Center

• https://eoffer.gsa.gov/

• You would list on this report the total sales and IFF per SIN number for the previous quarter.

https://eoffer.gsa.gov/


MODIFICATIONS

6/12/2019 32



MODIFICATIONS
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• Modifications will be done through the e-mod link listed on the 
Vendor Support Center  page

• https://eoffer.gsa.gov/

• Modifications types

• Deletions, Additions, price changes, and./or MAS Mods 

https://eoffer.gsa.gov/


TERMS AND CONDITIONS,  PRICE LIST 
AND DOCUMENTATIONS
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TERMS AND CONDITIONS AND PRICE LIST
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• You will be creating a Terms and Conditions and Price List with you 
submission on the GSA Schedule.

• The Terms and Conditions and Price List should be available for

• Your Sales and Service Team

• Your Customer

• On your Website

• On GSA Advantage - Terms and Conditions 



TERMS AND CONDITIONS AND PRICE LIST
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DOCUMENTATION: INVOICES, PACKING LIST, 
QUOTATIONS, CONFIRMATION +++

• All documentation must show which items are on your GSA contract and 
which items are not.
• Here is an example of how to accomplish this requirement

• Item number 4579 is on your GSA contract. Your documentations should show the following:
Item 4579 Bottled Water

• GSA Contract GS-01F-123X

• Item number 6798 is not on your GSA contract. Your documentation should show the 
following:

• Item 6798 Flavored Bottled Water

• Open Market 

• Based on your contract you may be required to submit multiple  copies of the 
invoice
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MARKETING YOUR GSA SCHEDULE
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MARKETING YOUR GSA SCHEDULE
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• Obtaining a GSA Contract is just a Hunting License. You need to market 
you contract.

• How?

• Your website 

• Phone calls to current and past customers

• Email blasts

• Literature or Catalog

• Capability Statement

• Business Cards

• Attending events by WPI or government agencies



MARKETING YOUR GSA SCHEDULE

6/12/2019 40

• On your company’s Website

• Create a separate landing page on your website for the government

• This page would show the items that are on your GSA Contract, pricing with the IFF Fee

• List your contract number with the issue and expiration date

• Have your Terms and Conditions page and price list accessible from your website

• Catalogs and Flyers

• If you do have a commercial catalog and flyer considering creating one for 
you government customers.



MARKETING YOUR GSA SCHEDULE
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MARKETING YOUR GSA SCHEDULE
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UPCOMING TRAINING - EVENTS
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ACQUISITION HOUR LIVE WEBINAR SERIES

• June 12, 2019 - State and Federal Certifications for Veteran and Service Disabled Veteran Owned Businesses –
CLICK HERE for additional information - presented by Shane Mahaffy, Lead Business Opportunity Specialist, U.S. 
Small Business Administration (SBA) and Benjamin Blanc, Wisconsin Procurement Institute (WPI)

• June 19, 2019 – 6 Tips for Successful Joint Venture Agreements – CLICK HERE for additional information –
presented by Steven A. Neeley, Husch Blackwell LLP

• June 25, 2019 – Integrating DFARS Requirements Into Your Day-to-Day Cyber Practices – CLICK HERE for 
additional information – presented by Marc Violante, Wisconsin Procurement Institute (WPI)

• June 26, 2019 - Current Trends in Federal Acquisition – CLICK HERE for additional information – presented by 
James Hasik, Senior Fellow, George Mason University School of Business

• July 9, 2019 – Overview of the Federal Acquisition Regulations (FAR) – CLICK HERE for additional information –
presented by Carol Murphy, Wisconsin Procurement Institute (WPI)

• July 24, 2019 – The End of the Fiscal Year is Here: What is Hot and What is Not – CLICK HERE for additional 
information – presented by Marc Violante, Wisconsin Procurement Institute (WPI)

• August 7, 2019 – The NEW WAWF –The Procurement Integrated Enterprise Environment (PIEE) – CLICK 
HERE for additional information – presented by Benjamin Blanc, Wisconsin Procurement Institute (WPI)

• August 21, 2019 – Government Property Management for Federal Contractors and Subcontractors – CLICK 
HERE for additional information – presented by Benjamin Blanc, Wisconsin Procurement Institute (WPI)
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https://www.wispro.org/event/acquisition-hour-state-and-federal-certifications-for-veteran-and-service-disabled-veteran-owned-bu/
https://www.wispro.org/event/acquisition-hour-6-tips-for-successful-joint-venture-agreements/
https://www.wispro.org/event/acquisition-hour-integrating-dfars-requirements-into-your-day-to-day-cyber-practices/
https://www.wispro.org/event/acquisition-hour-current-trends-fed-acquisition/
https://www.wispro.org/event/acquisition-hour-overview-of-the-federal-acquisition-regulations-far/
https://www.wispro.org/event/acquisition-hour-the-end-of-the-fiscal-year-is-here-what-is-hot-and-what-is-not/
https://www.wispro.org/event/acquisition-hour-the-new-wawf-the-procurement-integrated-enterprise-environment-piee/
https://www.wispro.org/event/acquisition-hour-government-property-management-for-federal-contractors-and-subcontractors/
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https://volkfieldsbconference.org/

https://volkfieldsbconference.org/
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MARKETPLACE 2019 –
Milwaukee, WI

October 23-24, 2019
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QUESTIONS?



SURVEY
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CONTINUING PROFESSIONAL EDUCATION

CPE Certificate available, please contact:

Benjamin Blanc

benjaminb@wispro.org
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PRESENTED BY
Wisconsin Procurement Institute (WPI)

www.wispro.org

Steve Makovec | Government Contract Specialist
Wisconsin Procurement Institute 

stevem@wispro.org 414-270-3600

Benjamin Blanc | Government Contract Specialist
Wisconsin Procurement Institute

benjaminb@wispro.org 414-270-3600

10437 Innovation Drive, Suite 320
Milwaukee, WI  53226

http://www.wispro.org/
mailto:stevem@wispro.org
mailto:benjaminb@wispro.org

