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WHAT DOES WPI DO?

WPI is a Procurement Technical Assistance Center (PTAC) funded in 
part by the Defense Logistics Agency (DLA), WEDC and other funding 
sources.

WPI provides technical assistance to CURRENT and POTENTIAL 
contractors and subcontractors

 INDIVIDUAL CONSELING 

 SMALL GROUP TRAINING 

 CONFERENCES

Last year WPI provided training at over 100 events, provided service 
to over 1,200 companies
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 MILWAUKEE
 Technology Innovation Center

 MADISON
 FEED Kitchens

 Dane County Latino Chamber of Commerce

 Wisconsin Manufacturing Extension Partnership 

(WMEP)

 Madison Area Technical College (MATC)

 CAMP DOUGLAS
 Juneau County Economic Development 

Corporation (JCEDC)

 STEVENS POINT
 IDEA Center

 APPLETON
 Fox Valley Technical College 

WPI OFFICE LOCATIONS

 OSHKOSH
 Fox Valley Technical College 

 Greater Oshkosh Economic Development Corporation

 EAU CLAIRE
 Western Dairyland

 MENOMONIE
 Dunn County Economic Development Corporation

 LADYSMITH
 Indianhead Community Action Agency

 RHINELANDER
 Nicolet Area Technical College

 GREEN BAY
 Advance Business & Manufacturing Center
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www.wispro.org
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WHAT WE WILL COVER TODAY
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•WHY consider certification of your business

•Types of Certifications

• Federal Government

• State Government

• Local Government

• Corporate 



WHY CONSIDER CERTIFICATION
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WHY CONSIDER CERTIFICATION?

• Potential for decreased competition – set asides

• Potential for evaluation preference

• Potential for increased visibility to government agency OR 
corporation

• Potential to qualify for targeted business assistance

• Potential to qualify for public directories / marketing

• Potential to qualify for various teaming – Mentor Protégé benefits



WHY NOT TO CONSIDER CERTIFICATION

IF IT WILL NOT BE OF VALUE TO YOUR BUSINESS

The certification process (of any kind) will require resources 
– your time, your staff / attorney / accountant time, and 
sometimes a fee SO

• Evaluate the value to your business
• Consider the certification process – in most cases you will be 

required to share confidential business information
• Consider the short and long term requirements and 

obligations of the specific certification



FEDERAL GOVERNMENT CERTIFICATIONS
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• Federal – a $500 billion market

• Very Large market

• Worldwide

• Complex

• Benefit to being SMALL [SMALL BUSINESS SET ASIDES, Mentor Protégé program]

• Manufacturing, Construction, Services, R&D, Products…. – anything /everything

• Federal Primes

• Large market

• Worldwide

• Less Complex – flow-down of rules from Federal Prime contractor

• Benefit to being SMALL [Small Business Subcontracting Plan]

• Diverse products and services

FEDERAL GOVERNMENT
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Federal Goals [applies to Federal agencies and their large
prime contractors]:

• 23 percent of prime contracts and subcontracts for small businesses table of size 
standards;

• 5 percent of prime and subcontracts for women-owned small businesses;

• 5 percent of prime contracts and subcontracts for Small Disadvantaged 
Businesses (including minority and 8(a));

• 3 percent of prime and subcontracts for service-disabled veteran-owned small 
businesses [VA also has both a veteran and service disabled veteran business 
preference];

• 3 percent of prime contracts and subcontracts for HUBZone small businesses. 

FEDERAL SMALL BUSINESS PROGRAMS
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https://www.sba.gov/contracting/getting-started-contractor/make-sure-you-meet-sba-size-standards/table-small-business-size-standards
http://www.sba.gov/content/women-owned-businesses
http://www.sba.gov/content/8a-business-development
http://www.sba.gov/content/service-disabled-veteran-owned-small-business-concerns-sdvosbc
http://www.sba.gov/content/hubzone-0


• Be a small business

• Be at least 51% owned and controlled by the classification group

• Manage day-to-day operations and also make long term decisions

• Net worth and income levels may apply

• May have to meet minimum years under current ownership

• Maintain active System for Award Management (SAM) registration and 
complete yearly updates in SAM https://www.sam.gov/SAM/

• All federal certifications are at no cost

GENERAL FEDERAL CERTIFICATION REQUIREMENTS
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https://www.sam.gov/SAM/


https://sam.gov

https://sam.gov/


http://dsbs.sba.gov

http://dsbs.sba.gov/


FEDERAL GOVERNMENT SMALL BUSINESS PROGRAMS –
SMALL

• Self certification

• Based on NAICS CODES -
https://www.census.gov/eos/www/
naics/

https://www.sba.gov/size-standards/

https://www.census.gov/eos/www/naics/
https://www.sba.gov/size-standards/


Women Owned Small Business (WOSB)

• Includes WOSB and Economically Disadvantaged Women Owned Small Business 
(EDWOSB)

• WOSB and EDWOSB self certification in SAM – www.sam.gov

• WOSB and EDWOSB set asides for certain categories of procurement – in industries 
where WOSB are underrepresented - must be self certified or third party certified with 
documentation uploaded to  certify.SBA.gov website  

FEDERAL GOVERNMENT SMALL BUSINESS PROGRAMS –
WOMAN OWNED BUSINESS
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http://www.sam.gov/
https://certify.sba.gov/


FEDERAL GOVERNMENT SMALL BUSINESS PROGRAMS –
SMALL DISADVANTAGED BUSINESS AND 8(A)

• Socially and Economic Disadvantaged

• 8(a) – 9 year business development program through the SBA 
– includes 8(a) set asides

• 8(a) – formal certification approved by US SBA



• SDVOSB self certification in SAM for all agencies except 

VA and FAA

• VA and FAA require verification through Center for 

Verification and Evaluation (CVE) 

https://www.va.gov/osdbu/verification/ - veteran and 

service disabled veteran

FEDERAL GOVERNMENT SMALL BUSINESS PROGRAMS -
SERVICE DISABLED VETERAN OWNED SMALL BUSINESS 
(SDVOSB)
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https://www.va.gov/osdbu/verification/


FEDERAL GOVERNMENT SMALL BUSINESS PROGRAM -
HUBZONE

• Company headquarters must 
be located in a HUBZone

• HUBZone map on SBA website 
https://maps.certify.sba.gov/hu
bzone/map#center=39.828200
,-98.579500&zoom=5

• 35% of employees must reside 
in a HUBZone

• SBA approves the certification 

https://maps.certify.sba.gov/hubzone/map#center=39.828200,-98.579500&zoom=5


SMALL BUSINESS REQUIREMENTS ALSO 
APPLY TO LARGE PRIME CONTRACTORS
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https://osn.oshkoshcorp.com/

https://www.lockheedmartin.com/en
-us/suppliers/information.html

https://www.gilbaneco.com/con
tractor-qualifications

https://osn.oshkoshcorp.com/
https://www.lockheedmartin.com/en-us/suppliers/information.html
https://www.gilbaneco.com/contractor-qualifications/


STATE / LOCAL GOVERNMENT
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• State

• Medium size market

• Statewide

• Less complex – DIFFERENT FROM FEDERAL – REGULATIONS AND CERTIFICATIONS AND 

PROCESS

• Products, Services and construction for the most part

• Minimal manufacturing and R&D

• Some DIVERSITY PROGRAMS

• Local

• Smaller market

• Smaller geography

• Less complex - DIFFERENT FROM FEDERAL AND STATE – REGULATIONS AND 

CERTIFICATIONS AND PROCESS

• Products, Services and construction for the most part

• Some DIVERSITY PROGRAMS

STATE / LOCAL GOVERNMENT
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STATE CERTIFICATIONS
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STATE OF WISCONSIN SMALL BUSINESS PROGRAMS
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https://wisdp.wi.gov/

https://wisdp.wi.gov/


Wisconsin Department of Administration (DOA)

• Minority-Owned Business Enterprise (MBE)

• Woman-Owned Business Enterprise (WBE)

• Disabled Veteran-Owned Business (DVB)

3 year

MBE – no cost

WBE and DVB is $150.00

Apply online - Certification is through the State’s Supplier Diversity website – MUST use 
online application.  Instructions for new certifications: 
https://wisdp.wi.gov/Images/Instructions%20for%20Completing%20New%20App.pdf

STATE OF WISCONSIN SMALL BUSINESS 
CERTIFICATIONS
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https://wisdp.wi.gov/Images/Instructions for Completing New App.pdf


Minority-Owned Business Enterprise (MBE)

• Belong to an ethnic minority group:  Native American, Black, Hispanic, Asian Indian, Asian Pacific, Aleut, 
Eskimo, or Native Hawaiian. (The Department does not recognize women as minorities or base eligibility 
on the gender of an applicant.) 

• Be at least 51% owned, controlled, and managed by minority group members

• Serve a “useful business function” and have customers other than the State of Wisconsin

• At least one (1) year old under current ownership

Certification Benefits

• 5% bid preference on state purchases

• Certified firms are eligible to be listed in the State of Wisconsin’s Directory of Minority, Woman, and 
Disabled Veteran-Owned Businesses which is available to buyers throughout the state 

STATE OF WISCONSIN - MBE
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Woman-Owned Business Enterprise (WBE)

• Be at least 51% owned, controlled, and managed by women group members

• Serve a “useful business function” and have customers other than the State of 
Wisconsin

• At least one (1) year old under current ownership

Certification Benefits

• Certified firms are eligible to be listed in the State of Wisconsin’s Directory of 
Minority, Woman, and Disabled Veteran-Owned Businesses which is available 
to buyers throughout the state 

STATE OF WISCONSIN - WBE
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Disabled Veteran-Owned Business (DVB)

• A least 51% majority owner(s) must possess U.S. Department of Defense Form DD214 and 
Disabled Veteran document stating service connected disability rating of at least 0%

• At least 51% owned, controlled, and actively managed by disabled veteran group members

• At least 51% majority owner(s) must be Wisconsin resident and principal place of business in 
Wisconsin

• Serve a “useful business function” and have customers other than the State of Wisconsin

• At least one (1) year old under current ownership

Certification Benefits

• 5% bid preference on state purchases

• Certified firms are eligible to be listed in the State of Wisconsin’s Directory of Minority, Woman, 
and Disabled Veteran-Owned Businesses which is available to buyers throughout the state 

STATE OF WISCONSIN - DVB
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STATE GOVERNMENT LINKS – PRODUCTS AND 
SERVICES
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https://esupplier.wi.gov/psp/esupplier/SUPPLIER/ERP/h/?tab=WI_GUEST

https://esupplier.wi.gov/psp/esupplier/SUPPLIER/ERP/h/?tab=WI_GUEST


STATE GOVERNMENT LINKS – CONSTRUCTION 
RELATED
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https://doa.wi.gov/Pages/AboutDOA/FacilitiesDevelopmentandManagement.aspx

https://doa.wi.gov/Pages/AboutDOA/FacilitiesDevelopmentandManagement.aspx


Disadvantaged Business Enterprise (DBE) - UCP

• The DBE Certification is part of the UCP – there are multiple certifying agencies and 
multiple agencies accept DBE certification.

• Definition of Minority and Disadvantaged:  Disadvantaged Status – Belong to an ethnic 
minority group:  Native American, Black, Hispanic, Asian Indian, Asian Pacific or 
WOMEN. 

• Be at least 51% owned, operated and fully controlled on a daily basis by a member of 
the groups listed

• Certifying is ongoing – companies are re-evaluated every three years, and must submit 
an annual affidavit of Continuing Eligibility.

• There is no cost to be certified as a DBE

UNIFIED CERTIFICATION PROGRAM (UCP)
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Wisconsin Department of Transportation (WisDot) http://wisconsindot.gov/Pages/doing-bus/civil-
rights/dbe/eligibity-requirements.aspx

Milwaukee County – Community Business Development Partners (CBDP)

Milwaukee, Waukesha, Ozaukee, Racine, Kenosha, and Washington.  Milwaukee County shall 

process applications submitted by firms interested in working on projects assisted by the FAA, FHWA, 

or FTA.  Milwaukee County shall process applications for airport concessionaires located anywhere in 
the state. https://county.milwaukee.gov/EN/Administrative-Services/Community-Business-Development-
Partners

Dane County - Office of Equal Opportunity https://oei-exec.countyofdane.com/Contract-Compliance-
Program

City of Madison – Provides certification-related services to firms located in Dane County interested in 

working on projects assisted by the Federal Transit Administration (FTA)

https://www.cityofmadison.com/madisoncontractingstudy/programs/dbe.cfm

DBE CERTIFYING AGENCIES
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http://wisconsindot.gov/Pages/doing-bus/civil-rights/dbe/eligibity-requirements.aspx
https://county.milwaukee.gov/EN/Administrative-Services/Community-Business-Development-Partners
https://oei-exec.countyofdane.com/Contract-Compliance-Program
https://www.cityofmadison.com/madisoncontractingstudy/programs/dbe.cfm


Benefits - WisDOT

• Support Services are available to certified firms free of charge including technical, marketing and 
financial assistance

• WisDOT offers two programs designed to assist DBEs making connections with Prime Contractors:  
Mentor Connection (6 month) and Mentor Protégé (3-year); 
http://wisconsindot.gov/Documents/doing-bus/civil-rights/dbe/mentor-protege.pdf

• Mega project goal setting for DBE participation

• National goal of placing at least 10 percent of federal highway and transit funds with persons 
who qualify as disadvantaged small business operators.

• UCP is a cooperative of 24 different Wisconsin cities, counties, airport and transit authorities that 
benefit from USDOT funding – incorporate DBE goals into their federally funded transportation 
projects.

UNIFIED CERTIFICATION PROGRAM (UCP)

Page 3310/29/2019

http://wisconsindot.gov/Documents/doing-bus/civil-rights/dbe/mentor-protege.pdf


UNIFIED CERTIFICATION PROGRAM (UCP) LIST
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• WisDOT Projects

• http://wisconsindot.gov/Pages/projects/6yr-hwy-impr/proj-info/default.aspx

• Small Business DBE Program

• http://wisconsindot.gov/Pages/doing-bus/civil-rights/dbe/default.aspx

DEPARTMENT OF TRANSPORTATION LINKS
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LOCAL CERTIFICATIONS
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SOME Local Governments have specific programs, for 
example City of Milwaukee, County of Milwaukee, 
Madison, Dane County, and MMSD

LOCAL GOVERNMENT
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http://city.milwaukee.gov/OSBD#.WuYoiYjwaUk
https://county.milwaukee.gov/EN/Administrative-Services/Procurement
https://www.cityofmadison.com/civil-rights/contract-compliance/targeted-business-enterprise-programs
https://oei-exec.countyofdane.com/Contract-Compliance-Program
https://www.mmsd.com/procurement/swmbe-diversity


Small Business Enterprise (SBE)

• Independently owned, operated and controlled business

• Mets SBA small business size standard

• Operational for at least one year, owner control day-to-day operations

• Economic disadvantaged

Apply online

Participates in HUD Section 3 program

CITY OF MILWAUKEE
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Milwaukee County Target Enterprises (MCTE) Program

Recognizes USP Certification of Disadvantaged Business Enterprise (DBE), 
Minority-Owned Business Enterprise (MBE), Woman-Owned Business 
Enterprise (WBE), Small Business Enterprise (SBE), and Airport Concession 
Disadvantaged Business Enterprise (ACDBE) 

MILWAUKEE COUNTY
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Targeted Business Enterprise Program

Recognizes Small Business Enterprise (SBE), Minority-Owned Business 
Enterprise (MBE), Women-Owned Business Enterprise (WBE), Disadvantaged 
Business Enterprise (DBE) 

Bid document will specify which targeted business is being targeted for a 
specific contract, based on the source of funding

Public Works contracts estimated to cost $100,000 ore more that are funded 
solely with City dollars will have an SBE goal attached.

Participates in HUD Section 3 program

CITY OF MADISON
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Recognizes Emerging Small Businesses (ESB), Minority-Owned Business 
Enterprise (MBE), Women-Owned Business Enterprise (WBE), Disadvantaged 
Business Enterprise (DBE) 

ESB are included in the Dane County Targeted Business Directory

Participates in HUD Section 3 program

DANE COUNTY
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Small Business Enterprise (SBE)

• Register as a vendor with MMSD

• Independently owned, operated and controlled business

• Mets SBA small business size standard

• Owner controls day-to-day operations

• Valid for 3 years

SWMBE recognized certifications include WI State MBE, WBE and DVB; 
WisDOT DBE, Milwaukee SBE, VA SDVOSB AND VOSB

MILWAUKEE METROPOLITAN SEWAGE DISTRICT 
(MMSD)
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HUD SECTION 3 PROGRAM

• The Section 3 program requires that recipients of certain HUD 
financial assistance, to the greatest extent possible, provide training, 
employment, contracting and other economic opportunities to low-
and very low-income persons, especially recipients of government 
assistance for housing, and to businesses that provide economic 
opportunities to low- and very low-income persons.

• https://www.hud.gov/section3

https://www.hud.gov/section3


CORPORATE CERTIFICATIONS
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Minority-Owned Business Enterprise (MBE)

• North Central Minority Supplier Development Council (NCMSDC)

Woman-Owned Small Business (WOSB) 

• El Paso Hispanic Chamber of Commerce

• National Women Business Owners Corporation

• US Women’s Chamber of Commerce

• Women’s Business Enterprise National Council

CORPORATE 3RD PARTY CERTIFIERS 
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Look for Supplier Network or Supplier Diversity webpage on the Prime 
Contractor’s website

Review certifications the Prime Contractor is looking for

Register in Prime Contractor’s vendor database

Obtain certifications that are important to the Prime Contractor

FOR SUBCONTRACTORS
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• Agencies / certifiers may or may not consider the size of your business

• Make sure you understand specific qualifications of each specific certification

• Make sure you understand how to stay compliant with the requirements of each 
specific certification

• Register on government and prime contractor websites for those you want to do 
business with  

• Obtain the certifications for government agencies and prime contractors you want to do 
business with

• Do not obtain certifications that you do not intend to use just to have more 
certifications.  It is a waste of your resources

• Consider how your certification may be impacted by investors, changes in ownership, or 
changes in family structure

MAIN TAKEAWAYS
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UPCOMING TRAINING - EVENTS
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https://www.samesbc.org/index.cfm

https://www.samesbc.org/index.cfm


https://vetbiz.va.gov/nvsbe2019

https://vetbiz.va.gov/nvsbe2019


QUESTIONS?
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PRESENTED BY
Wisconsin Procurement Institute (WPI)

www.wispro.org

Carol Murphy – Business Development Specialist
carolm@wispro.org | 414-270-3600

10437 Innovation Drive, Suite 320
Milwaukee, WI  53226
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