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Webinar Etiquette
PLEASE
 Log into the GoToWebinar session with the name that you registered with online
 Place your phone or computer on MUTE
 Use the QUESTIONS option to ask your question(s). 

 We will share the questions with our guest speaker who will respond to the group

THANK YOU!
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OPENING THE QUESTIONS BOX

Click here to access 
within the Control Panel

Type questions 
here at any time 
during a 
presentation

Click Send when ready to submit a question

USING THE QUESTIONS BOX
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February 28, 2023

WPI is Wisconsin’s APEX ACCLERATOR
The APEX Accelerators program, under management of the Department of Defense (DOD) Office of Small Business Programs 
(OSBP), plays a critical role in the Department’s efforts to identify and engage with a wide range of businesses entering and
participating in the defense supply-chain. The program provides the education and training that all businesses need to 
participate to become capable of participating in DOD and other government contracts.

WPI provides services to all of Wisconsin’s 72 counties 
• Individual counseling at our offices, client’s facility or virtually 
• Small group training – webinars and workshops 
• Conferences including one on one buyer meetings – Marketplace, The Contracting Academy, Small Business 

Academy, Wisconsin Federal Contractor Forum, Acquisition Hour, Cyber Fridays, DOD Roadmap series, Government 
Opportunities Business Conference, End of Year Federal Contractor Update, Annual DOD Contract Management 
Update, Evening FAR sessions and more……

www.wispro.org

http://www.wispro.org/


 MILWAUKEE
 Technology Innovation Center

 MADISON
 FEED Kitchens
 Dane County Latino Chamber of Commerce
 Wisconsin Manufacturing Extension Partnership 

(WMEP)
 Madison Area Technical College (MATC)

 ASHLAND
 Ashland Area Development Corporation 

 CAMP DOUGLAS
 Juneau County Economic Development 

Corporation (JCEDC)

 EAU CLAIRE
 Western Dairyland

 FOND DU LAC
 Envision Greater Fond du Lac

WPI OFFICE LOCATIONS
 GREEN BAY 

 NWTC Startup Hub

 LACROSSE
 Veterans in Professions

 MANITOWOC
 Progress Lakeshore

 OSHKOSH
 Greater Oshkosh 

Economic Development Corporation

 RHINELANDER
 Nicolet Area Technical College

 SUPERIOR
 Small Business Dev Center; 

UW Superior 
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A Procurement Technical 
Assistance Center (PTAC)

Acquisition hour: 
eSRS Individual Subcontractor Reporting (ISR) Basics

March 1, 2017
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Webinar Etiquette

Page 2

• Please

• When logging into go-to-meeting, enter the name that you have registered 
with 

• Put your phone or computer on mute

• Use the Chat option to ask your question(s): We will read them and our guest 
speaker will provide an answer to the group

• Thank you!
3/16/2023



ABOUT WPI
Supporting the Mission
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April 2016

Assist businesses in creating, development 
and growing their sales, revenue and jobs 

through Federal, state and local government 
contracts.
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LOCATIONS:

• Primary office – Milwaukee - Technology Innovation 
Center

• Staffed Satel l i te offices
Madison (FEED – Food Enterprise & 
Economic Development / MEC –
Madison Enterprise Center)
Camp Douglas (Juneau County Economic 
Development Corporation)
Wausau (Wausau Region Chamber of 
Commerce)
Appleton (Fox Valley Technical College)

• Active Partnerships
Racine – LaunchBox
Eau Claire - Western Dairyland
Ladysmith – Indianhead Community Action
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ACQUISITION HOUR: ESRS
SUBCONTRACTOR REPORTING 

BASICS
March 1, 2017
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WPI Offices located at:

Milwaukee County Research Park

10437 Innovation Drive, Suite 320

Milwaukee, WI  53226

414-270-3600     FAX:  414-270-3610

Juneau County Economic Development Corp.
122 Main St - Camp Douglas, WI 54618

608-427-2455    FAX:  608-427-2086

Western Dairyland EOC, Inc.

418 Wisconsin St. - Eau Claire WI 54703

608-427-2455    FAX:  608-427-2086

Fox Valley Technical College – DJ Bordini Center

5 Systems Drive – Appleton WI 54912

920-840-3771   FAX:  414-270-3610

Racine County Economic Development Corporation – Launch Box

141 Main Street, Suite 2, Racine, WI  53403

414-270-3600     FAX:  414-270-3610

Madison Enterprise Center

100 S. Baldwin St., Madison, WI  53703

608-444-0047     FAX:  414-270-3610

Food Enterprise & Economic Development (FEED)

1219 N. Sherman Ave., Madison, WI 53704

608-444-0047   FAX:  414-270-3610

Wausau Region Chamber of Commerce

200 Washington Street, Wausau, WI   54403 

920-456-9990 FAX:  414-270-3610

www.wispro.org - info@wispro.orgWisconsin Procurement Institute

http://www.wispro.org/
mailto:info@wispro.org
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What will we cover today
• Understanding What are Commercial SSR and an Individual 

Subcontract Report (ISR) and Summary Subcontract Report 
(SSR)

• Registering to use the system

• Preparation prior to filing

• Going through the process

• Terms to understand

• What to include and not to include and common mistakes
11



When is an ISR required
• Prime/Subcontractor: (a) holds one or more contracts over $700,000 (over 

$1,500,000 for construction of a public facility); and (b) is required to report 
subcontracts awarded to Small Business (SB), Small Disadvantaged Business 
(SDB), Women-Owned Small Business (WOSB), HUBZone Small Business 
(HUBZone SB), Veteran-Owned Small Business (VOSB), Service-Disabled 
Veteran-Owned Small Business (SDVOSB), Alaskan Native Corporations 
(ANC) and Indian Tribes concerns under a subcontracting plan with the 
Federal Government.

• Must be entered 30 days after the reporting period.

• Prime contractors & higher tier LB subcontractors are required to review, and 
accept and/or reject the LB subcontractor’s ISR’s in eSRS.

• Only report actual subcontracting $ from the inception of the contract to the 
end of the reporting period. Not Good Faith estimates!

• Report Subcontracting data only – not sales data. 12



eSRS.gov
Electronic Subcontracting Reporting System
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Returning User or New Registration

Passwords are good for 90 days
New Passwords – must contain:
10-14 characters
Contain 2 of each
- Lower case letters
- Upper case letters
- Numbers
- Special characters 14



Filing eSRS
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Click here to open Individual Subcontracting Report



Preparation before the reporting
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Getting Started – Entering the Contract for Report
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Are you the Prime or the Subcontractor?
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20



21

Reporting Periods: 
For Non Department of Defense (DOD), National Aeronautics and Space 
Administration (NASA) and General Service Administration (GSA) Contracts 
report annual submission on the Federal Government’s fiscal year 
1st reporting period Oct 1-March 31 
2nd reporting period Oct 1–Sept 30 

For contracts with DoD, NASA and GSA Multiple Award Schedule Contracts 
report semi-annually on the Federal Government’s fiscal year:
1st reporting period October 1st thru March 31st

2nd reporting period October 1st thru September 30th

For General Service Administration (GSA) non-Multiple Award Scheduled 
Contracts, report quarterly on the Federal Government’s fiscal year
1st reporting period Oct 1-Dec 31
2nd reporting period Oct 1-March 31
3rd reporting period Oct 1–Jun 30
4th reporting period Oct 1–Sept 30



Entering the Dollars 
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*Remarks are important*

25



Almost done…
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Printing & Submitting
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What do the “Terms” mean?

• Pending – Report has been submitted and awaiting review by the Agency that 
awarded the contract.

• Accepted – The report has been reviewed by the agency and found with no 
issues.  

• Reopened – The report was previously Accepted by the agency, however, after 
further review the agency found issues that require clarification/correction.

• Rejected – The report was reviewed by the agency and is found with errors. 
Once the report concerns have been addressed the agency will Accept receipt 
of the data.  Example –Your report states the sales to this agency is $20,000.  
The ISR does not collect sales data, OR the ISR goals you entered do not 
match the approved IS plan goals in your plan.

• These reports will appear in your “Alerts” box.
28



Other important details
• Exclude subcontracts performed outside the U.S. & purchases from a 

corporation, company, or subdivision that is an affiliate of the 
Prime/subcontractor.

• A pro-rated portion of indirect subcontracts shall NOT be included on the 
reports unless agreed upon in your approved ISR Plan.

• Keep a signed copy of the report on file – for audits.

• Per 13 Code of CFR 121.404 (3) & 121.410, you must have a supporting written 
size self-certification for every small business you are counting in the small 
business and socioeconomic section of this report at the time you submit your 
proposal.  If not, you must count them as a LB.  Do not retroactively apply small 
business subcontracting accomplishments.

• The contractor shall validate a firm is HUBZone certified in the SBA Dynamic 
SB search.

29



ISR & SSR – What’s the difference
Individual Subcontracting Report 
(ISR)

Summary Subcontracting Report 
(SSR) Individual Plans

Summary Subcontracting Report 
(SSR) - Commercial

Specific to one contract Summary required from each prime 
contractor and subcontractor with at 
least 1 contract supporting DOD which 
includes an Individual Subcontracting 
Plan

Required annually from each prime 
contractor with a Commercial 
Subcontracting Plan that applies to 
entire production of commercial items 
sold by either the entire company or a 
division/plant/product line

Required for each contract containing 
an Individual Subcontracting Plan

Submit one SSR based on government 
fiscal year to:
• Department/Agency that 

administers majority of 
subcontracting plans; or

• Each Department/Agency that 
awards construction and related 
maintenance repair contracts

Includes all subcontracting under 
federal government contracts and non-
government contracts

Not required for Commercial or DOD 
Comprehensive Subcontracting Plan 
(CSP)

Identifies % of total subcontracting $ 
attributable to each federal agency that 
awarded contracts using the 
Commercial Subcontracting Plan

30



SSR - Summary Subcontract Reports

31



Summary Subcontract Report Existing Reports

32



Summary Subcontract Report 
New Reports

If auto fill info is incorrect – make note in 
the remarks section and notify CO. 33



Summary Subcontract Report cont.

34



Cumulative Fiscal Year Subcontract Award
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Small Business Spend – Whole $

36



CEO Approval

37



Submitting the Report
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Alerts

The Federal Agency should review 
the subcontract reports within 60 
days of the contractor’s submittal.

39



Commercial Plan
• A Commercial Subcontracting Plan as defined in Federal Acquisition Regulation 

Subpart 19.701: “Commercial Subcontracting Plan” is a subcontracting plan 
(including goals) that covers the offeror’s fiscal year and that applies to the entire 
production of commercial items sold by either the entire company or a portion 
thereof (e.g., division, plant, or product line).”.
• Example: Garber Pharmaceuticals Company. Garber’s is a company that provides 

commercial items (pharmaceuticals) to government and nongovernmental customers. 
Garber’s fiscal year is from February until January. Garber’s produces a company-wide 
subcontracting plan for products and services needed to resale, manufacture and/or 
distribute pharmaceuticals during the fiscal year. The products and services that Garber’s 
procures are used to produce pharmaceuticals used to fulfill orders for both its government 
and non-government customers. Garber’s allocates the overall percent of subcontracting 
dollars attributable to each customer (government and non-government) based on the 
products or services the customer purchases. Therefore, the percent of Garber’s 
subcontracting to the Federal Government in whole or for any agency should never be 
100%, unless Garber’s only supplied pharmaceuticals to the Federal Government, in which 
case the product or service would not fit the definition of a “commercial item” as set forth in 
FAR 2.101. If that were the case, the government should not have approved a Commercial 
Subcontracting Plan for Garber’s Pharmaceuticals. 40



Commercial Plan basic guidelines different than 
Individual Plans

• In eSRS, only one SSR for Commercial Subcontracting Plan is filed regardless of 
how many federal agencies you hold a contract with that require you to report 
subcontracting accomplishments under your approved Commercial Subcontracting 
Plan. eSRS allows you to allocate subcontracting accomplishments to each agency 
within one report by using the “percent (% ) attributable field.” 

• Subcontracting awards shall include both direct and indirect cost as set forth in 
your approved Commercial Subcontracting Plan.

• The subcontracting data reported should include subcontracts of all amounts to 
the degree that your commercial subcontracting plan covered (e.g., division, plant, 
or product line). The totals in this section represent the total amount of subcontract 
awards in whole dollars awarded for the items under the approved Commercial 
Subcontracting Plan.
• These totals do not represent subcontracting dollars spent exclusively on government 

contracts.

41



Recent Changes

42

(1) Requiring prime contractors to make good faith efforts to utilize their proposed small business subcontractors during 
performance of a contract to the same degree the prime contractor relied on the small business in preparing and submitting 
its bid or proposal. To the extent a prime contractor is unable to make a good faith effort to utilize its small business 
subcontractors as described above, the prime contractor is required to explain, in writing, within 30 days of contract 
completion, to the contracting officer the reasons why it is unable to do so.

(2) Authorizing contracting officers to calculate subcontracting goals in terms of total contract dollars in addition to the 
required goals in terms of total subcontracted dollars.

(3) Providing contracting officers with the discretion to require a subcontracting plan in instances where a small business 
represents its size as an other than small business.

(4) Requiring subcontracting plans even for modifications under the subcontracting plan threshold if said modifications would
cause the contract to exceed the plan threshold.

(5) Requiring prime contractors to assign North American Industry Classification System (NAICS) codes to subcontracts.

(6) Restricting prime contractors from prohibiting a subcontractor from discussing payment or utilization matters with the 
contracting officer.

(7) Requiring prime contractors to resubmit a corrected subcontracting report within 30 days of receiving the contracting 
officer's notice of report rejection.

(8) Requiring prime contractors to provide the socioeconomic status of the subcontractor in the notification to unsuccessful 
offerors for subcontracts.

(9) Requiring prime contracts with subcontracting plans on task and delivery order contracts to report order level 
subcontracting information after November 2017.

(10) Funding agencies receiving small business subcontracting credit.

(11) On indefinite-delivery, indefinite-quantity contracts, the contracting officer may establish subcontracting goals at the 
order level (but not a new subcontracting plan).



Common Mistakes

• Block 2: Wrong or incomplete DUNS Number

• Block 6: Administering Activity. If you are reporting to NASA or Civilian 
Agencies, you will have to issue a SSR to those agencies. DCMA does not 
collect data for the Corps of Engineers – they have their own reporting 
mechanism.

• Block 7: Report on both subcontract number, if applicable, and appropriate 
contract #

• Block 8: Use most recent address and street number for the Buying Activity.

• Ensure data is cumulative on an annual basis for the SSR for the life of the 
contract for the ISR
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Kim Garber
Wisconsin Procurement Institute
Manager, Small Business Programs
Cell Phone: 608-444-0047
http://www.wispro.org/
kimg@wispro.org
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Upcoming WPI Events – Acquisition Hour Webinars

Page 45

• March 7, 2017 – Acquisition Hour –Update in the Hour Wage Labor 
Law – Presented by US - DOL

• April 4, 2017 – Acquisition Hour – Overview of the Federal 
Acquisition Regulations (FAR) – Presented by WPI

• April 5, 2017 – Acquisition Hour – Export Controls – ITAR and 
Associated Requirements – Presented by WPI

• May 3, 2017 – Acquisition Hour – Basics of Writing and 
Implementing a Federal Small Business Subcontracting Plan at Your 
Company – Presented by WPI

3/16/2023

https://www.wispro.org/events/acquisition-hour-update-in-the-hour-wage-labor-lawntroduction-to-certifications-available-to-woman-owned-businesses/
https://www.wispro.org/events/acquisition-hour-update-in-the-hour-wage-labor-lawntroduction-to-certifications-available-to-woman-owned-businesses/
https://www.wispro.org/events/acquisition-hour-overview-of-the-federal-acquisition-regulations-far-2/
https://www.wispro.org/events/acquisition-hour-update-in-the-hour-wage-labor-lawntroduction-to-certifications-available-to-woman-owned-businesses/
https://www.wispro.org/events/acquisition-hour-overview-of-the-federal-acquisition-regulations-far-2/
https://www.wispro.org/events/acquisition-hour-overview-of-the-federal-acquisition-regulations-far-2/
https://www.wispro.org/events/acquisition-hour-export-controls-itar-and-associated-requirements-2/
https://www.wispro.org/events/acquisition-hour-export-controls-itar-and-associated-requirements-2/
https://www.wispro.org/events/acquisition-hour-basics-of-writing-and-implementing-a-small-business-subcontracting-plan-at-your-company/
https://www.wispro.org/events/acquisition-hour-basics-of-writing-and-implementing-a-small-business-subcontracting-plan-at-your-company/
https://www.wispro.org/events/acquisition-hour-basics-of-writing-and-implementing-a-small-business-subcontracting-plan-at-your-company/


Other Upcoming WPI Events
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• SOCIETY OF AMERICAN MILITARY ENGINEERS (SAME) 
MIDWEST SMALL BUSINESS EXPO – March 29&30 –
Northbrook - Il

• WHAT IT TAKES TO WIN – WRITING AN EFFECTIVE PROPOSAL 
– April 6, 2017 – Milwaukee - Wi

• 5th ANNUAL U.S. DEPARTMENT OF VETERANS AFFAIRS 
BUSINESS CONFERENCE – May 10, 2017 – Brown Deer - Wi

3/16/2023

https://www.wispro.org/events/society-of-american-military-engineers-same-midwest-small-business-expo/
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https://www.wispro.org/events/what-it-takes-to-win-writing-an-effective-proposal/
https://www.wispro.org/events/5th-annual-u-s-department-of-veterans-affairs-business-conference/
https://www.wispro.org/events/5th-annual-u-s-department-of-veterans-affairs-business-conference/


Federal Acquisition Regulations (FAR)

Page 47

• A series of webinars on Wednesdays from 6.00pm to 
7.00pm.

• This introductory session of the FAR REVIEW series is geared towards those 
interested in becoming CFCM certified. Sessions of this FAR REVIEW series 
will cover all parts of the FAR and will be beneficial to current Federal 
contractors and subcontractors even if not intending to participate in the 
NCMA certification exam.

• Schedule listed below:
• https://www.wispro.org/wp-content/uploads/2017/02/FAR-Training-

Webinar-Schedule.pdf

3/16/2023

https://www.wispro.org/wp-content/uploads/2017/02/FAR-Training-Webinar-Schedule.pdf
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Continuing Professional Education

CPE Certificate available, please contact:
Benjamin Blanc

benjaminb@wispro.org

March 16, 2023 Page 49



SURVEY
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Today’s Presentation was done by

Kim Garber

Wisconsin Procurement Institute

For additional assistance, please contact Kim at
608-444-0047

kimg@wispro.org

Page 51March 16, 2023
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For Assistance or Additional
Information contact

Wisconsin Procurement Institute (WPI)
Benjamin Blanc

10437 Innovation Drive, Suite 320
Milwaukee, WI  53226

414-270-3600 or 
benjaminb@wispro.org

Page 52March 16, 2023
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QUESTIONS?

6/24/20 Page 7

OPENING THE QUESTIONS BOX

Click here to access 
within the Control Panel

Type questions 
here at any time 
during a 
presentation

Click Send when ready to submit a question

USING THE QUESTIONS BOX

March 8, 2023



UPCOMING TRAINING - EVENTS

March 8, 2023



ACQUISITION HOUR LIVE WEBINAR SERIES

…More information and registrations at wispro.org/events

• March 8
ESRS Individual Subcontractor Reporting (ISR) Basics

• April 5  
Overview of Contractor Performance Assessment Reporting System (CPARS)

• April 19
No-Cost Federal Market Research Tools: SAM.gov, DSBS, and USA Spending

• May 9
The Procurement Integrated Enterprise Environment (PIEE) – Wide Area Workflow (WAWF)

• June 6
Government Furnished Property
•

March 8, 2023



wispro.org/events
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SURVEY

March 8, 2023



This webinar is eligible for 1 CPE credit.
For a certificate of this credit please contact:

Caroline Boettcher
carolineb@wispro.org

CONTINUING PROFESSIONAL EDUCATION

March 8, 2023

mailto:benjaminb@wispro.org


PRESENTED BY
Wisconsin Procurement Institute (WPI)

www.wispro.org

Kim Garber
Wisconsin Procurement Institute

kimg@wispro.org | 608-444-0047

10437 Innovation Drive Suite 320
Milwaukee WI  53226

March 8, 2023
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